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Serv-U Event Engine
Serv-U includes  a  fully  developed “Event  Engine”,  which  allows  events  to  be  triggered  on 

certain conditions, such as user logon, user logoff, file transfer, and more.  These events can 

be configured for individual users, groups, for a domain or even for the whole server.  This 

functionality  provides  unprecedented  control  over  a  server,  a  hands-off  way  to  receive 

information about the server and the means to execute any action or set of actions necessary 

through the use of batch files.

Event Engine Basics
The Event Engine is can be configured at all four Serv-U configuration levels: Server, Domain, 

Group, and User.  Together this allows for various types of information to be managed – for 

example, a Server event might notify an administrator when a user exceeded their disk quota,  

while a User event configured for a background service account might execute a batch file each  

time the user disconnected.  A Group event could notify a group manager each time a file was 

uploaded or downloaded, and a Domain event would notify an admin each time the domain was 

stopped or started.  The options are limitless!

Event Types
Serv-U supports the following event types:

Server Start User Login IP Blocked

Server Stop User Logout Too Many Sessions

Domain Start User Login Failure Too Many Session On IP

Domain Stop User Password Change File Uploaded

Session Connection Over Disk Space File Upload Failed

Session Disconnection User Enabled File Download

Session Connection Failure User Disabled File Download Fail

File Deleted File Moved Directory Created

Directory Deleted Directory Changed Directory Moved

Over Quota User Password Change Failure User Added

User Deleted User Enabled User Disabled

http://www.RhinoSoft.com/


Copyright © 1995-2009 Rhino Software, Inc.  All Rights Reserved.
P.O Box 53, Helenville, WI 53137 U.S.A.  ● www.RhinoSoft.com ●

E-Mail Events
Email events allow emails to be sent when events are triggered.  The event can be given a 

name, description, and the email address can be specified as well as the body.  Serv-U System 

Variables such as $User, $Quota, $IP, and more can be used in the email to provide specific 

information.  Serv-U Events can even send emails to your user accounts directly – configure a 

group of user accounts, and if the group is specified as a recipient of an Email Event all 

members of the group with email addresses provided will receive copies of the message.
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Balloon Tip Events
Balloon Tip events provide an informational tip to be displayed when events are triggered. 

The event can be given a name, description, and the balloon tip can be titled and specified. 

Serv-U System Variables such as $User, $Quota, $IP, and more can be used in the email to 

provide specific information.
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Command Events
Command events allow batch files or other executables to be run when an event is triggered. 

The event can be given a name, description, and an executable to run as well as any 

parameters that may apply to the file.  Using this functionality and the flexibility of Windows 

batch files, nearly any task can be run.  
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